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9 Entry Requirements
P th Completion of senior high school to
_er ) the Australian Year 12 or equivalent
Suite 2,170 Wellington St, East Perth, Academic IELTS band score of 5.5
WA - 6004
ﬂ' Our Facilities Course Overview
This qualification reflects the role of community services workers involved in
m Library m| Classrooms the delivery, management and coordination of person-centred services to
; individuals, groups, and communities.
%",?" WiFi Available & Study Room At this level, workers have specialised skills in community services and work
autonomously within their scope of practice under broad directions from
ﬁiﬂ Simulation Rooms P@ Computer Labs senior management. Workers support people to make change in their lives
to improve personal and social wellbeing and may also have responsibility for
Administration & Kitchen & the supervision of other workers and volunteers.
Executive Offices Meal Area They may also undertake case management and program coordination.
Total Course Fee: Mode of Study Duration

$ 28,750 AUD On Campus 104 Weeks

Work Placement Requirements
Students are required to complete a
minimum 400 hours of work

placement in a regulated community
services organisation within the

course duration.

For practical placement purposes, this
vocational sector requires

¢ acurrent and satisfactory Police Record Check
NDIS Check

e Evidence of Influenza immunisation

Evidence of COVID-19 vaccination

Working with children check (WWCC)
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Credit Transfer and Recognition of Prior Learning:

All applicants can apply for credit transfer of units that they have already
been issued with from another RTO. Additionally, they may
wish to apply for recognition of prior learning gained form their past formal
and informal learning pathway from other training, work or life experience.

Units of Competency

Consistent with the qualification packaging rules, there are 12 core units
and 8 elective units, a total of 20 units as listed below for this qualification.

This course has been packaged to specialise in Case Management

Code Title Unite Type
(¢} CHCCCS007 Develop and implement service programs Core
02 CHCCCSO19 Recognise and respond to crisis situations Core
03 CHCDEVOO5 Analyse impacts of sociological factors on people in community work and services Core
04 CHCCSMO13 Facilitate and review case management Core
05 CHCDFVOO1 Recognise and respond appropriately to domestic and family violence Core
06 CHCDIVOO1 Work with diverse people Core
o7 CHCDIVO0O2 Promote Aboriginal and/or Torres Strait Islander cultural safety Core
08 CHCLEGO003 Manage legal and ethical compliance Core
09 CHCMGTOO05 Facilitate workplace debrieng and support processes Core
10 CHCPRPOO03 Reect on and improve own professional practice Core
n HLTWHS003 Maintain work health and safety Core
12 CHCCCS004 Assess co-existing needs Core
13 CHCCSMO12 Coordinate complex case requirements Elective-A
14 CHCCSMO14 Provide case management supervision Elective-A
15 CHCCSMO15 Undertake case management in a child protection framework Elective-A
16 CcHCCsMo16 Undertake advanced assessments Elective-A
17 CHCPRPOO1 Develop and maintain networks and collaborative partnerships Elective
18 CHCMHSO001 Work with people with mental health issues Elective
19 CHCCOMOO03 Develop workplace communication strategies Elective
20 CHCDIVOO03 Manage and promote diversity Elective
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